INDEX OF ARTICLES 


JANUARY — DECEMBER, 1966 


ADVERTISING & 
PROMOTION: 


Are your advertising dollars going 
down the drain? January, p. 21 


Selling via phone, January, p. 28 


Premiums pull new customers, 
January, p. 34 


cleaner _at- 
trade, 


Promotion-minded 
tracts price-minded 
March, p. 116 


Display ads sell summer services, 
June, p. 60 

Promotion & quality bring in 
repeat customers, July, p. 52 


Route sales promotion builds 
plant’s volume, September, p. 
39 


The “pros” do it better—Ask 
Arnold Palmer, September, 
p. 43 


ASSOCIATIONS: 


Your local association—What 
does it do for you? Special 
Survey #1, February, p. 43 


List of regional associations, 


February, p. 91 


Your local association—Special 
Survey #2, April, p. 98 


Your local association—Special 
Survey #3, June, p. 66 


Your local association—Special 
Survey +4, August, p. 59 


Your local association—Special 
Survey #5, October, p. 14 


Your local association—Special 
Survey +6, November, p. 62 


AUTOMATION: 


Automation in call office soars 
route and counter sales, March, 
p. 20 


New conveyor widens plant’s 
profit scene, March, p. 26 


Automated cash-system backs up 
cash-carry trade, July, p. 72 


BUSINESS COUNSEL: 
Check many changes in income 


54 


tax law, February, p. 62 


Employers’ rights in discharging 
& hiring employees, April, p. 
54 


Tax law changes thru mid-year 
call for cleaner’s close look, 
August, p. 55 


COIN-OPS: 


Manager sees one-stop service as 
cleaner’s future, August, p. 28 


Coin-Op drycleaner attracts 
wealthy clientele, October, p. 
48 


Run-down store remade by a pro, 
November, p. 50 


Pro service promoted by coin-op 
drycleaner, November, p. 64 


CONVENTIONS, EXHIBITS: 
A.LL.: February, p. 31 


Speakers & program, February, 
p. 32 


Live plant on exhibit floor, 
February, p. 39 


Exhibitors, March, p. 112 
Program & speakers, March, 
p. 113 


Convention report, May, p. 60 
NID: February, p. 21 
Schedule, February, p. 22 


Speakers & program, February, 
p. 26 


Chicago 
p. 34 


Exhibitors, March, p. 108 
March, 


feature, February, 


Program highlights, 
p. 110 


Convention report, April, p. 66 


DRYCLEANING METHOD: 


“Hot” or “cold” unit debate, 
May, p. 14 


Hot or cold drycleaning units for 
your plant? July, p. 41 


EDITORIALS: 
Intertwining of drycleaning & 


laundry industries, January, p. 
4 


NID-UNCLE conventions-ex- 
hibits a must for progressive 
plantowner, February, p. 4 


Benefits available from local as- 
sociations, March, p. 4 


Sell spring-cleaning of family gar- 
ments, April, p. 4 

At last—a joint NID/A.I.L. con- 
vention in 1967, May, p. 4 


Federal Minimum Wage Bill 
threatens plantowners, June, 
p. 4 

Clean plant & safety of prime 
importance, July, p. 4 


Job Corps beneficial to plant- 
owners, August, p. 4 


NID on durable press, September, 
p. 4 


Need for “model law” covering 
unclaimed garments problem, 
October, p. 4 


Establishing a fair price for dry- 
cleaning services, November, 
p. 4 


Your major customer—the 
American woman, December, 
p. 4 


EXPERT ADVICE: 
Spotting slip-ups, January, p. 8 
First-hand technical aid offered at 


convention-exhibits, February, 
p. 13 


New silk & wool blends, March, 
p. 14 


New fabrics from designers test 
skills of drycleaners, April, 
p. 38 


“Hot” or “cold” 
May, p. 14 

Lot system vs. classification in 
cleaning and laundry products, 
June, p. 10 

Spotting techniques, July, p. 10 


unit debate, 


White garments in summertime, 
August, p. 10 
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Solve your cooling problems now 
for next summer, September, 
p. 14 


Lustrous finish on fabrics creates 
dilemna for plants, October, 
p. 6 


Leather, suede articles require in- 
dividual care, November, p. 6 


Putting stains in instead of taking 
them out, December, p. 6 


FABRICS: 


New silk & wool blends, March, 
p. 14 


Pile fabrics, March, p. 123 


“Op” art & “bonded” fabrics, 
April, p. 19 

New fabrics 
April, p. 38 

Laundering of synthetics, April, 
p. 44 

pH control & titration: What do 
they do? April, p. 48 

Nothing is permanent—not even 
durable press, April, p. 62 

The knit boom, April, p. 64 


Impact of durable press shirts on 
plantowners, May, p. 50 


from designers, 


Fading and color loss in heavy- 
weight cotton prints, Septem- 
ber, p. 16 


Dangers to avoid in finishing 
natural and new _ synthetic 
fabrics, September, p. 18 


Is this garment disposable or dry- 
cleanable, September, p. 26 


Fiber identification chart, Sep- 
tember, p. 74 


Bonded textiles, September, p. 88 


Lustrous finish on fabrics creates 
new dilemma ffor plants, 
October, p. 6 


Velvet finishing, October, p. 9 


Leather/suede articles require in- 
dividual care, November, p. 6 


Suede-leather service needs ex- 
pertness to be a profitable 
extra, November, p. 22 


FILTRATION: 


Diatomaceous vs. cartridge filtra- 
tion survey, July, p. 42 
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2 opposing points of view, 
July, p. 44. 


FINANCING: 


Small Business Investment Act 
Program provides funds for 
modernization or expansion, 
February, p. 40 


The money market, July, p. 67 


How does the market affect the 
plantowner, July, p. 68 


Truck leasing, October, p. 43 


FINISHING: 

Suede/leather garments, Febru- 
ary, p. 14 

New silk & wool blends, March, 
p. 14 


Pile fabrics, March, p. 123 
“Op” art & “bonded” fabrics, 
April, p. 19 


New fabrics from designers test 
skill of drycleaners, April, p. 
38 


Long gowns, April, p. 74 

Silk & mixed silk fabrics, May, 
p. 82 

White garments in summertime, 
August, p. 10 


Finishing directory, October, p. 
28 


FINISHING TOUCH: 


Straightening twisted bias-cut 
collars, January, p. 14 


Extra care of knitwears, Febru- 
ary, p. 52 

Blocking of knitwear, March, p. 
10 


Jacket finishing, April, p. 12 

What is quality? May, p. 10 

Debate: Unit finishing vs. divided 
operation in plants, June, p. 64 


Review finishing procedures for 
efficient operation, July, p. 59 

Correct padding for right job, 
August, p. 14 


Dangers to avoid in finishing 
natural and new synthetic fab- 
rics, September, p. 18 


Velvet finishing, October, p. 9 


The A B C’s of finishing equip- 
ment, October, p. 34 


Know your costs for success with 
households, November, p. 9 


1966 in review—A look ahead at 
the challenges of ‘67, Decem- 
ber, p. 10 


FLATWORK: 


Focusing on flatwork laundering, 
June, p. 53 


Bugs in flatwork ironers, June, 
p. 56 


Flatwork, cleaner’s new asset, 
August, p. 44 


Flatwork ironer develops shirt 
volume, November, p. 42 


FLEET FACTS: 
Fleet facts: March, p. 120 


INSURANCE: 


What the sole proprietor should 
look for when buying insur- 
ance, October, p. 58 


What partnerships and corpora- 
tions look for when buying 
insurance, November, p. 56 


IT'S HY TIME: 

It’s Hy Time, January, p. 55 

It’s Hy Time, February, p. 81 
It’s Hy Time, March, p. 125 

It’s Hy Time, April, p. 55 

It’s Hy Time, May, p. 48 


LAUNDRY PROFITLINES: 


Plant tours turn viewers into 
steady shirt trade, January, 
p. 50 


Shirts lead way in cleaner’s future 
growth, March, p. 34 


Volume increases (30%) via 
laundering uniforms, March, 
p. 41 


Quality shirts pay for Dixie pro, 
April, p. 57 


Inspections insure quality shirts, 
June, p. 46 

Promotion & quality bring in 
repeat customers, July, p. 52 


Route sales promotion builds 
volume, September, p. 39 


Neat rental uniform route trucks 
play up local ownership, 
October, p. 54 
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Model plant offers total service, 
November, p. 26 


LEGAL ADVICE: 


Claim for ruined furs, September, 
p. 96 


MAINTENANCE: 


Lubricating can prevent 
failure, January, p. 71 


gear 


Pump maintenance tips, Febru- 
ary, p. 70 


Maintenance of steam generators, 
March, p. 121 


Boiler maintenance tips, April, 
p. 70 


Periodic check of wash formulas 
can decrease utility bills, May, 
p. 143 


Boiler damage control, Decem- 
ber p. 126 


Clean plant & safety of prime 
importance, July, p. 4 


Make your call office insect free, 
July, p. 73 


Causes of fires in plants, August, 
p. 70 


Oil leaks in washwheels, Septem- 
ber, p. 64 


Importance of lubrication, Sep- 
tember, p. 86 


MANAGEMENT: 


Small Business Investment Act 
Program provides funds for 
modernization or expansion, 
February, p. 40 


Foresight, courage, and empha- 
sis on quality and cleanliness 
brings success to Tennessee 
plantowner, February, p. 44 


Color-coded conveyors speed 
plant’s assembly and bagging, 
March, p. 54 


Space saving systems spur plant’s 
work flow, March, p. 103 


Helpful clues for handling 
counter orders, March, p. 106 


Saga of Mr. Drycleaner: “No 
cleaning job is too tough”, 
April, p. 26 

Custom tailoring is cornerstone 
of cleaner’s business, April, 
p. 34 


JANUARY, 1967 


Drycleaner dispels summer lull 
via services to resort, June, 
p. 26 

Continuous good management 
for over a century, June, p. 32 

Effective management procedures 
transform a dream into a suc- 
cess story, July, p. 20 

Three managerial “keys” open 
profit road to plantowner, July, 
p. 58 

The money market, July, p. 67 


How does the market affect the 
plantowner, July, p. 68 

Charge cards widen potential 
trade, August, p. 23 

Manager sees one-stop service as 
cleaner’s future, August, p. 28 


Relocating to expand services re- 
quires shrewd business sense, 
August, p. 34 


Modern management methods 
hike wholesale volume, August, 
p. 38 


Managerial ability offers smooth 
path to high profits, August, 
p. 52 


Handling complaints efficiently is 
important, September, p. 46 


Unclaimed garments, September, 
p. 54 


PERMANENT PRESS: 


Nothing is permanent — not even 
durable press, April, p. 62 


Impact of durable press shirts on 
plantowners, May, p. 50 


Permanent press impact on shirt 
laundering, August, p. 61 


Durable press forum, November, 
p. 77 


PLANT DESIGN: 


Modern plant design, October, p. 
23 


POWER: 
Pump maintenance tips, Febru- 
ary, p. 70 


Maintenance of steam generators, 
March, p. 121 


Boiler maintenance tips, April, p. 
70 


Power directory, October, p. 28 


Modern plant keeps pneumatic 
power trouble-free with air- 
dryer, October, p. 50 


Boiler damage control, Decem- 
ber, p. 126 


POWER PRIMER: 


Lubricating can prevent gear 
failure, January, p. 71 


Pump maintenance tips, Febru- 
ary, p. 70 

Maintenance of steam generators, 
March, p. 121 


Boiler maintenance tips, April, p. 
70 


Periodic check of wash formulas 
can decrease utility bills, May, 
p. 43 


Tips for water conservation, June, 
p. 68 


Low cost of re-circulating water, 
July, p. 74 


Causes of fires in plants, August, 
p. 70 


Importance of lubrication, Sep- 
tember, p. 86 


Shut off steam for cool summer 
$, October, p. 66 


Winter freeze-up hazards, No- 
vember, p. 68 


Boiler damage control, Decem- 
ber, p. 126 


PROFITABLE EXTRAS: 


Specialties for profit—glove clean- 
ing, leather/suede, bridal gown 
protection, January, p. 42 


How can you sell box storage? 
June, p. 22 


Drapery cleaning, storage soars in 
new promotion, June, p. 37 


Tuxedo rentals revive summer 
trade, June, p. 42 


Neat rental uniform route trucks 
play up local ownership, Octo- 
ber, p. 54 


Suede-leather service needs ex- 
pertness to be a profitable ex- 
tra, November, p. 22 


Drapery service accelerates plant’s 
growth, November, p. 31 


There’s money in dyeing, Novem- 
ber, p. 34 
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Emerald drycleaning extras lure 
customers, November, p. 38 


Copying service at store increases 
customer traffic, November, p. 
48 


QUALITY CLEANING: 


Suede/leather garments can be 
handled, February, p. 14 


Quality control spearheads clean- 
er’s laundry drive, February, p. 
29 


Extra care of knitwear, February, 
p. 52 


Blocking of knitwear, March, p. 
10 


Jacket finishing, April, p. 12 

Quality shirts pay for Dixie pro, 
April, p. 57 

Long gowns — drycleaner’s chal- 
lenge, April, p. 74 

New fabrics from designers test 
skill of drycleaners, April, p. 
38 

Laundering of synthetics, April, 
p. 44 

What is quality? May, p. 10 

Treatment of silk & mixed silk 
fabrics, May, p. 82 


Inspection insures quality shirts, 
June, p. 46 


Promotion & quality bring in re- 
peat customers, July, p. 52 
Correct padding for right job, 

August, p. 14 


Misuse of prespotting cited by 
NID as chief cause of fabric 
damage, September, p. 22 


Suede-leather service needs ex- 
pertness to be a profitable ex- 
tra, November, p. 22 


100% guaranteed job on dra- 
peries, November, p. 31 
RECORD KEEPING: 


Automation in call office soars 
route and counter sales, March, 
p. 20 


Automated cash system backs up 
cash-carry trade, July, p. 72 


ROUTE SALES: 


Tools of selection for hiring route- 
men, January, p. 31 


Route sales promotion builds 
plant’s volume, September, p. 
39 


Neat rental uniform route trucks 
play up local ownership, Octo- 
ber, p. 54 


Train your route salesmen to spot 
upholstery/carpets, November, 
p. 45 


SHIRTS: 


Strong sales effort soars shirt vol- 
ume, January, p. 46 


Why shirt laundering in your 
plant? May, p. 22 


Digest of shirt stain removal, May, 
p, 26 


Shirts account for 25% of entire 
volume in New England “white 
collar belt” plant, May, p. 30 


Cleaner’s “shirt club” promotion 
builds repeat trade, May, p. 36 


Reasons for inplant laundering 
outweigh economy of “farming 
out,” May, p. 48 


Inspection insures quality shirts, 
June, p. 46 


Shirts and flatwork cleaner’s new 
assets, August, p. 44 


Flatwork ironer develops shirt 
volume, November, p. 42 


SHIRT TECHNIQUES: 


Wetting agents in shirt formulas 
reduce washovers, January, p. 
44 


Short cuts to hot water costly, 
February, p. 68 


Shirts in Australia, New Zealand, 
March, p. 50 


Soil removal from collars, April, 
p. 61 


Good shirt preparation routine 
nets high production volume, 
May, p. 8 


Plant’s problems with shirts poorly 
laundered by housewives, June, 
p. 50 


Beware “pre-shrunk” labels from 
non-reputable firms, July, p. 
14 


Permanent press impact on shirt 
laundering industry, August, p. 
61 


Oil leaks in washwheels, Septem- 


ber, p. 64 


Soap’s “life-span” can be extend- 
ed with buffering agents, Oc- 
tober, p. 13 


Holes in shirts, November, p. 12 

Bacteria in the wash process, 
December, p. 87 

SOLVENTS: 

Charge systems review, July, p. 


Reclaiming your solvent, July, p. 


SPOTTING: 

Spotting slip-ups, January, p. 8 

Fifth annual mystery spot con- 
test, April, p. 40 


Soil removal from collars, April, 
p. 61 

Digest of shirt stain removal, May, 
p. 26 


Causes of solvent stain, June, 
p. 14 


Spotting techniques, July, p. 10 


Misuse of prespotting cited by 
NID as chief cause of fabric 
damage, September, p. 22 

Spotlight on mystery spot—and 
winners, September, p. 24 

Train your route salesmen to spot 
upholstery/carpets, November, 
p. 45 


WATER: 


Tips for water conservation, June, 
p. 68 


Low cost of re-circulating water, 
July, p. 74 
ZU'S CLOSE LOOK: 


Suede/leather garments can be 
handled, February, p. 14 


Pile fabrics, March, p. 123 


Long gowns — drycleaner’s chal- 
lenge, April, p. 74 

Treatment of silk & mixed silk 
fabrics, May, p. 82 

Causes of solvent stain, June, p. 
14 


Fading and color loss in heavy- 
weight cotton prints, Septem- 
ber, p. 16 


Handling beaded dresses, Decem- 
ber, p. 66 
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